
 

 

Claims Procedure 

We-Care Outpatient Plan 

If you need to make a claim for the medical expenses of x-ray and laboratory test 

(must be referred by Network doctor), please submit a completed claim form of 

Quality HealthCare Medical Services Ltd. with the required documents to Quality 

HealthCare Medical Services Limited within 30 days after the date of treatment /  

test. 

 

By mail 

 

Claims Department  

Quality HealthCare Medical Services Limited 

3/F., Skyline Tower 

39 Wang Kwong Road 

Kowloon Bay, Kowloon 

 


